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28 October 2021

Community Development and Justice Standing Committee
Parliament of Western Australia

Submission - Inquiry into sexual harassment against women in the FIFO mining
industry

Port Hedland International Airport (PHIA) acknowledges and welcomes the work the Committee
is doing to help shine a light on intolerable workplace behaviour – including incidents of a criminal
nature – against women in Western Australia’s fly-in/fly-out (FIFO) mining industry.
We should all feel respected and safe, not only in the workplace but the wider community. To this
end, while the Committee’s inquiry is largely focused on what has been happening at the mine
sites and accommodation camps, the PHIA believes the problem of unacceptable behaviour does
not end when workers leave the operational site at the end of their shift.
Our submission, takes a broader look at the following specific Inquiry term of reference and
covers an ongoing and escalating issue we and key community stakeholders such as the police
are now confronting:
ii. Do existing workplace characteristics and practices – including but not limited to workplace
cultures, rosters, drug and alcohol policies and recruitment practices – adequately protect against
sexual harassment?
Before proceeding further, the PHIA wishes to point out that this should not be seen as a criticism
of all FIFO workers, rather a small but highly disruptive and anti-social element.
As a matter of context, Port Hedland International Airport is a critical transport hub in the Pilbara,
servicing industry and surrounding communities through activities including passenger, freight,
and medical operations. Each year almost 400,000 people enter or leave Port Hedland through
our terminal.
The PHIA is a key access point for employees and contractors working for a cluster of Pilbara
resources operations ranging from large scale mining and resources operations to those in
development or in exploration phase.
Most of these FIFO passengers are respectful and well-behaved when using our facilities;
however, a deeply concerning number of passengers are engaging in violent, threatening, or
disrespectful behaviour linked to alcohol and potentially drugs.
We are now experiencing on average three to five alcohol fueled incidents a week including
physical violence (requiring police intervention), threats and verbal abuse. In one case a man
threatened to kill a female bar worker for refusing to serve him any more alcohol.
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Almost every one of these incidents has involved workers flying out at the end of their swing or
completion of a contract. The CCTV images of this behaviour, in some cases close to families
and young children, is sickening.
As the operator of PHIA we have a responsibility and duty of care to terminal users, visitors,
business operators within the facility, and our staff to provide a safe environment. Despite strict
application of responsible service of alcohol requirements these incidents of aggression and
harassment continue to happen as many of the protagonists appear to have been drinking heavily
before they arrive at our terminal.
It has now reached a point where the bar operator at our airport is needing to employ a security
guard to help deal with abusive patrons who have been refused a drink.
The police in Port Hedland have publicly stated they have a no tolerance approach to this
behaviour, which we wholeheartedly welcome, but the repeated aggression and abuse is a drain
on already limited police resources.
As an employer and operator of critical community infrastructure the violence and intimidation
also challenge our ability to provide a safe and secure environment.
The ripple effects from loutish behaviour of drunken individuals or groups also includes significant
delays to flights, disruption for other travelling passengers including missed connections. We
should point out this experience is not isolated to Port Hedland and is experienced at other mining
hub airports in Western Australia.
For our part, we have been proactively engaging with the large miners on this issue and they are
positively engaged in working to set clear expectations about tolerated behaviour, but this is an
issue that needs cross sector action including contractors, labour hire and service providers of all
sizes.
As with sexual harassment, there is a need to address the issue in a broader, holistic way that
will achieve attitudinal change and adherence to an acceptable code of conduct.
Your inquiry has the chance to be a catalyst for good not only on the treatment of women at FIFO
operations but in establishing a sectoral approach on what is acceptable community behaviour,
and which sets out consequences for employees or contractors who fail to live up to it.

Hon. Cheryl Edwardes AM
Chairman PHIA Group
Port Hedland International Airport




